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El Dorado Communlty Health Centers

Patient Information Guide



Welcomel

The providers and staff of El Dorado Community Health Centers (EDCHC) warmly welcome you as a
patient to our practice. EDCHC is a Federally Qualified Health Center 501(c)(3) dedicated to providing
high quality health care to the community we serve. We are a patient-centered medical home that
focuses on implementing best practices, while meeting each patient where they are at in their healthcare
journey to deliver the highest quality care.

Established in 2003, we remain focused on our mission of improving the health of our community
through quality healing and preventive services. EDCHC offers essential primary, behavioral, and
specialty health services to all those in need, because we believe everyone deserves the chance to lead
a healthy, dignified, and happy life.

In this packet, you will find information about the services provided at EDCHC such as primary care,
dental care, women's health, psychiatry, eye care, behavioral health, chiropractic, and addiction
medicine. You will also learn about our policy for prescribing controlled substances and our childhood
immunization policy. We encourage you to raise any questions that you have about any of these services
with our staff either before or during your initial appointment.

We look forward to seeing you soon and partnering with you to improve your health and quality of life.


Jenna Green
Recommend leading with this as a welcome note, followed by information referenced. 
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Locations, Services and Hours of Operations:

Placerville - 4212 Missouri Flat Road, Placerville CA, 95667
Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:30 pm

Medical Saturday 9:00 am to 1:00 pm

Behavioral Health Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

Psychiatry Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

STEPS Monday, Tuesday, Thursday, Friday 8:00 am — 12:00 pm, 1:00 pm — 5:00 pm
Dental Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

Eye Care Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

Chiropractic Monday — Thursday 8:00 am — 12:00 pm, 1:00 pm — 5:00 pm

Pharmacy Monday — Friday 9:00 am — 12:00 pm, 1:00 pm - 5:30 pm

Cameron Park 1 - 3104 Ponte Morino Dr. STE 110, Cameron Park, CA 95682
Medical Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

Cameron Park 2 - 3100 Ponte Morino Dr. STE 120, Cameron Park, CA 95682

Medical Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:30 pm
Dental Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm
Chiropractic Tuesday and Thursday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

Cameron Park 3 - 3104 Ponte Morino Dr. STE 100, Cameron Park, CA 95682
Pharmacy Monday — Friday 9:00 am to 5:30 pm

Cameron Park 4 - 3100 Ponte Morino Dr. STE 200 Cameron Park, CA 95682
Behavioral Health Monday — Friday 8:00 am — 12:00 pm, 1:00 pm - 5:00 pm

South Lake Tahoe - 3443 Lake Tahoe Blvd #2, South Lake Tahoe, CA 96150
Dental Monday — Thursday 8:00 am — 12:00 pm, 1:00 pm — 5:00 pm
Friday 8:00 am to 12:00 pm

Contact Information

Mailing Address:
4212 Missouri Flat Road, Placerville, CA 95667

Phone Numbers: Fax Numbers:
Appointments and Questions: (530) 621-7700 Medical: (530) 621-7713
Placerville Pharmacy: (530) 556-2007 Dental: (530) 622-8908

Cameron Park Pharmacy: (530) 748-2385

Urgent after-hours advice: Call (530) 621-7700

Call our main phone number and follow the instructions to reach a qualified provider. For
emergencies, call 911 or go to the nearest emergency room.



Integrated Services

At El Dorado Community Health Centers, we are committed to providing comprehensive, patient-
centered care through our integrated services approach. Our healthcare team works collaboratively to
address your medical, behavioral, eye, specialty care, and preventive healthcare needs in one
convenient setting.

What Are Integrated Services?
Our integrated care model ensures seamless coordination between different areas of healthcare,
including:
e Primary Care - Routine check-ups, chronic disease management, and preventive care.
« Behavioral Health — Mental health counseling, substance use support, and emotional wellness
services.
» Eye Care — Comprehensive eye exams, vision care, and treatment for eye conditions.
e Specialty Care — Access to specialized medical care in various fields, such as cardiology,
dermatology, and more.
« Dental Care - Preventive and restorative oral health services.
o Care Coordination — Assistance with referrals, follow-up care, and connecting patients to
community resources.
o Patient Support Service - Working with community organizations to identify barriers to care
and provide connections to programs specific to our patient’s needs.
o Other Support Services — Nutrition counseling, health education, and wellness programs.

Our goal is to provide patient-focused care that improves overall health and well-being.

Appointments and Scheduling

Scheduling
To schedule your appointments, please call 530-621-7700.

At the Time of Your Visit
Please arrive 15 minutes before your scheduled appointment and bring the following:
e Photo identification
e Current insurance card
e Any required completed forms
For the safety and well-being of all patients, staff, and visitors:
e Weapons of any kind are not allowed in the clinic.
e Cell phone use is not permitted during your appointment to ensure privacy and minimize
distractions.
e Patients who arrive under the influence of drugs or alcohol or in an altered mental state that
prevents them from engaging effectively in treatment will be asked to reschedule their
appointment for a later time when they can participate fully in their care.



Appointment Reminders

You will receive a call or text reminder from our automated system two business days before your
scheduled appointment.

Please follow the prompts to confirm or reschedule your appointment. If we do not receive
confirmation, our scheduling team may reach out via phone or a secure portal message.

Cancelling or Rescheduling
If you need to cancel or reschedule, please call us at least 24 hours in advance at 530-621-7700. This
allows us to accommodate other patients waiting to receive care.

Missed Appointments
A missed appointment without prior notice will be considered a no-show. Repeated no-shows may
impact future scheduling availability and could result in dismissal from EDCHC.

Billing and Payments

Insurance
El Dorado Community Health Centers accepts most insurance plans; however, we encourage you to
verify that EDCHC is in-network with your insurance before scheduling an appointment.

If you are seeking primary care, please contact your insurance provider to confirm that our clinicians
(or EDCHC) are listed as your Primary Care Provider (PCP).

You must present your current insurance card at each visit.

Sliding Fee Discount Program

As a Federally Qualified Health Center (FQHC), we offer a Sliding Fee Program based on family size
and household income. Our staff is available to assist you with questions and applications for this
program.

Payment at Time of Service
¢ Insurance Co-Payments & Coinsurance — These are due on the same day as your
appointment.
o Self-Pay and Sliding Fee: — If you do not have insurance at the time of your appointment, you
will be responsible for payment on the day of service and/or may receive a balance bill.
¢ Medicare: - If you have supplemental insurance, we will bill accordingly. Any remaining
balance after insurance payments will be billed to you.

Billing and Payment Policy
EDCHC depends on timely patient payments to continue providing affordable care to our community.
e We will bill your primary insurance carrier, but any unpaid portion (e.g., co-pays, deductibles) is
the patient’s responsibility.
o Billing Statements — Payments are due upon receipt of your statement.



e Payment Arrangements — If needed, please contact our billing department before your visit to
discuss payment options.

For any billing or payment questions, please contact our office at 530-621-7700 ext. 2045.

Immunization Policy

To All Parents and Guardians of Pediatric Patients at El Dorado Community Health Centers:

At El Dorado Community Health Centers (EDCHC), we are committed to following established medical
standards and guidelines, including those related to childhood immunizations. We strongly
recommend that all pediatric patients receive routine immunizations to protect them from serious
and potentially life-threatening diseases. Immunizing children not only safeguards their health but
also helps protect vulnerable members of our community from the spread of preventable illnesses.

In alignment with these principles, and consistent with our commitment to public health, EDCHC has
adopted a policy—effective since 2003—of not providing primary care services to children who are
not immunized. This policy reflects our dedication to upholding the highest standards of community
and public health.

We understand and respect that some parents or guardians may choose not to immunize their
children. However, if you make this choice, we kindly ask that you seek pediatric care from an
alternative healthcare provider or medical facility.

If you would like more information or wish to discuss our immunization policy further, we encourage
you to schedule an appointment with one of our healthcare providers. Additional trusted resources
are available through the Centers for Disease Control and Prevention (www.cdc.gov) and the World
Health Organization (www.who.int).

Thank you for your understanding and continued partnership in keeping our community healthy.

Mandated Reporting

At El Dorado Community Health Centers, your health, safety, and well-being are our top priorities. As
a healthcare provider, we are legally required to follow mandated reporting laws to protect vulnerable
individuals, including children, the elderly, and individuals experiencing abuse, neglect, or harm.

Under these laws, our healthcare professionals must report concerns related to:
e Suspected child abuse or neglect
o Elder or dependent adult abuse
e Threats of harm to oneself or others
o Domestic violence in certain circumstances


http://www.cdc.gov/
http://www.who.int/

These reports are made to the appropriate authorities to ensure the safety and welfare of our patients
and community members. Please know that any reports are made in good faith and with the goal of
protecting those at risk.

If you have any questions about mandated reporting, our staff is available to discuss concerns and
provide resources. Thank you for your understanding and trust in our commitment to patient safety.

Patient Portal

At El Dorado Community Health Centers, we encourage all patients to take advantage of our secure
online Patient Portal for convenient access to your health information.

Signing Up for the Patient Portal

All patients are encouraged to enroll in the Patient Portal, which provides secure online access to your
medical records, appointment information, and communication with your care team. During
registration, you will be asked for your email address, and a link will be sent to help you set up your
account. When logging in for the first time, you will need to enter our practice code DHFCBA to
connect your account to our clinic.

Active Patient Requirement
Please note that the Patient Portal is available to active patients only. Your portal access may be
disabled if:
e We are notified that you have transferred care to another provider, or
« You have not had an appointment with us in over two years.
If you return to care at our clinic, your access can be reactivated upon request.

Patients Ages 12-17

In compliance with privacy regulations, parent/guardian access to certain health information may be
limited for patients aged 12 to 17. If you have questions about access to records for adolescent
patients, please speak with our staff.

Proxy Access

Proxy access allows parents, guardians, or caregivers to securely manage a patient’s healthcare
information. Access may be granted based on the patient's age and legal requirements. If you need
proxy access for a child or dependent, please request the appropriate authorization form from our
office.

For assistance with the Patient Portal or any questions regarding access, please contact our office.

Forms and Documents

We are happy to assist with completing forms, prior authorizations, and letters related to your
healthcare needs.


Jenna Green
Recommend leading with this as a welcome note, followed by information referenced. 


Processing Time & Requirements
e Please allow 5-7 business days for the completion of any forms, authorizations, or letters.
« Some forms may require an appointment with your provider before they can be completed. If
an appointment is necessary, our staff will notify you.
« To avoid delays, please submit your request as early as possible and ensure all patient sections
of the form are filled out before submission.

Please note El Dorado Community Health Centers does not provide the following services
e DMV physicals
e Permanent Disability Evaluations

Medications

At El Dorado Community Health Centers, we strive to process medication refill requests as efficiently
as possible. To ensure a smooth process, please follow the guidelines below:
Medication Refills
o Contact your pharmacy first when you need a refill. Pharmacies send electronic refill requests
directly to EDCHC for processing.
o Please request your refills at least 5 business days before you run out of medication. Refill
requests are not processed on weekends, holidays, or after 5 PM.
e If your prescription has no remaining refills, your pharmacy will request an additional refill from
EDCHC on your behalf. You do not need to call the EDCHC directly.
o If arefill cannot be processed, you will be notified if an appointment with your provider is
required before your medication can be refilled.

Important Refill Guidelines
o Antibiotic prescriptions require a follow-up visit before a refill can be issued.
o To check the refill status, contact your pharmacy—not EDCHC. Calling EDCHC does not
expedite the refill process.
o Our providers frequently review and process refill requests throughout the day to ensure timely
access to necessary medications.

We appreciate your cooperation in following this process so that we can continue providing the best
care for all patients.

Opioid Epidemic

Our nation and local community are facing a serious opioid crisis that claims tens of thousands of
lives each year. At El Dorado Community Health Centers (EDCHC), our healthcare providers are
committed to following the Centers for Disease Control and Prevention (CDC) Clinical Practice
Guidelines to effectively manage patients' pain and address this crisis. Recent research shows that
traditional opioids can make pain worse over time. Their use carries higher risks than was previously



understood. We want to inform you that we have introduced new internal guidelines that closely align
with the latest CDC and Medical Board of California’s prescribing guidelines.

To address the ongoing health crisis and reduce the risk of overdose death, we will implement
the following measures:

e We will avoid prescribing benzodiazepines (e.g., alprazolam, diazepam, or lorazepam) or other
sedating medications (e.g., Ambien, Lunesta) alongside opioid medications.

e We will limit the doses of opioid pain medications, and the number of tablets dispensed per
month.

o Safer alternatives to standard opioids for pain will be considered.

o Naloxone prescriptions will be offered to patients and the friends and family of those at risk for
opioid overdose.

e If your opioid pain medications are no longer effective for you, or if the risks of taking them are
greater than their benefits, then your provider will offer safer alternatives. We are committed to
partnering with you to improve your daily functioning and sense of well-being.

Our in-house psychiatry and behavioral health teams are also available to assist you in these
transitions.

If you feel that you, a friend, or family member is suffering from an opioid use disorder or substance
use disorder, we have a medication assisted treatment (MAT program) called STEPS that uses
medications and counselling to safely and effectively treat these conditions. You can call our STEPS
team directly at 530-556-2018 to schedule a consultation or to ask questions.

What is an opioid use disorder?

Symptoms of opioid use disorder may include: 1) strong cravings for opioids, 2) being unable to
decrease use, 3) continued use even though it interferes with responsibilities, 4) use of larger amounts
over time, 5) spending a lot of time and money to get opioids, and 6) having withdrawal symptoms
such as mood changes, nausea, muscle aches, diarrhea, or trouble sleeping.

We look forward to helping you improve your quality of life.

Al Scribe Dictation

At El Dorado Community Health Centers, we utilize Al-powered scribe dictation technology to
enhance the accuracy and efficiency of your medical documentation. This tool allows our providers to
focus more on your care while ensuring that your health records are thorough and up to date.

How Al Scribe Dictation Works

e During your visit, your provider may use Al-assisted dictation to document your medical
history, symptoms, and treatment plan.

e This technology helps improve accuracy, efficiency, and provider-patient interactions by
reducing time spent on manual notetaking.

e All documentation remains secure and confidential, following strict healthcare privacy
standards.
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If you have any questions about Al scribe dictation or how it is used during your visit, please ask your
provider or our staff.

Pets, Service Animals, and Emotional Support Animals

At El Dorado Community Health Centers we want everyone to feel safe and welcome. To help keep our
patients and staff healthy, pets are not allowed in the building.

Some people with disabilities have animals that help them. We follow all state and federal laws,
including the Americans with Disabilities Act (ADA) and California law, to make sure everyone’s needs
are met.

Service Animals
A service animal is a dog that is trained to help a person with a disability. For example, a service dog
may help a person who is blind, deaf, or has another medical need.

Service animals are allowed in our facility. They must always be under control and on a leash or
harness. The person who owns the animal is responsible for cleaning up after it and making sure it
behaves safely.

Important Legal Information:
e The owner of a service dog must pay for any damage the dog causes to property or injury to
people. This rule is part of California Civil Code § 54.1.
e Itis against the law to say your pet is a service dog when it is not. Under California Penal Code
§ 365.7, a person can get up to six months in jail, a fine up to $1,000, or both for doing this.
e If you have questions about service animals, you can call the U.S. Department of Justice ADA
Information Line at 800-514-0301 (voice) or 800-514-0383 (TDD).

Emotional Support Animals (ESAs)

We know that emotional support animals can bring comfort and help people feel better. However,
emotional support animals are not service animals under the ADA. They are not allowed in healthcare
settings unless a special accommodation is approved under another law, such as Section 504 of the
Rehabilitation Act, and it can be safely allowed.

If you think you may need this kind of help, please contact our office before your visit so we can talk
about your needs and what options are available.

Thank you for helping us keep our facility clean, safe, and comfortable for everyone.
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